
DELIVERING CREDIBLE 
standards systems 

Research shows that ISEAL full membership is strongly linked to improved 
transparency, accessibility and rigour of a standards system. 

ISEAL’S CODES OF GOOD PRACTICE ARE SEEN AS GLOBAL REFERENCES FOR 
DEVELOPING CREDIBLE STANDARDS 

1. International Trade Centre and European University Institute (2016). Social and environmental standards: Contributing to more sustainable value chains. ITC, Geneva. Pg: 21-22. 2. GlobeScan (2017). Trust 
and Transparency in the Supply Chain: GlobeScan e-brief. Pg: 2-3. 3. Fiorini, M et.al (2017). Suppliers’ Access to Voluntary Sustainability Standards. European University Institute Working Papers. Pg: 18-19.  
4. International Trade Centre and European University Institute (2016). Social and environmental standards: Contributing to more sustainable value chains. ITC, Geneva. Pg: 21. 5. This section is based on raw data 
compiled and analysed by the ISEAL Secretariat as part of ISEAL members’ compliance with the three Codes of Good Practice. 6. Interview with ISEAL member staff as part of ISEAL’s internal evaluation of ISEAL’s 
Assurance and Impacts Codes, conducted in 2016. 
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ISEAL represents the global movement of sustainability standards.
To find out more about our members visit www.iseal.org

Through compliance with ISEAL’s Codes of Good Practice, ISEAL members embody the Credibility 
Principles of rigour, transparency, efficiency, relevance, impartiality, improvement, sustainability, 
engagement, accessibility and truthfulness, making the link between action and sustainability impact. 

Find out more about ISEAL’s Codes of Good Practice:

Standard-Setting Code Assurance Code Impacts Code

ACCESSIBILITY
ISEAL membership is an important predictor of the producer-friendliness of a  
standards system. 

“ ISEAL membership is 
positively correlated 
with a higher likelihood 
of standards offering 
support activities in two 
main areas, learning 
assistance and financial 
support, which are 
particularly important 
for developing-country 
producers. ”  

ITC and EUI4  

 

ANALYSIS OF 
ITC’S STANDARDS 
MAP DATABASE 
INDICATES THAT 
ISEAL MEMBER 
STANDARDS ARE:3

more likely  
to offer learning 
assistance to 
producers 

more likely to offer financial 
assistance to producers 

 

ACCESSIBILITY
Standards systems minimise costs and 
overly burdensome requirements; and 
provide access to information, training 
and financial resources to build capacity 
throughout supply chains.
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% 34 

ISEAL’s Codes of Good 
Practice require members  
to set up multi-stakeholder 
governance structures and 
stakeholder engagement 
processes to develop  
their standards, key policies  
and procedures

% 37 37 

% 20 

TRANSPARENCY
ISEAL membership is an important factor in determining the transparency of a 
standards system.

“Transparency is one 
of the key drivers 
of trust… High levels 
of trust generate 
favourable responses 
to the organisation and 
create environments 
where discussion, 
collaboration and 
innovation can thrive. ” 

GlobeScan briefing2  

 

ANALYSIS OF 
ITC’S STANDARDS 
MAP DATABASE 
INDICATES THAT 
ISEAL MEMBER 
STANDARDS ARE:1

ISEAL members commit 
to annually publish public 
reports on the standard-setting, 
assurance and monitoring 
& evaluation systems that 
support their standards

more likely 
to openly provide 
information on their 
certification 
and verification  
procedures

34 % 

more likely 
to openly provide 
information on 
their dispute 
and complaint 
resolution systems

 

% 44
more likely to openly 
provide information on the 
development procedures 
for their standards 

TRANSPARENCY
Standard systems make information 
about the development and content of 
the standard, and the governance and 
impact of the system publicly available.

52% 
ISEAL Primary Blue
CMYK 100.58.0.21
RGB 0.82.142
Hex #005792

RGB

RGB

ISEAL Second Blue
CMYK 100.46.0.0
RGB 27.118.188
Hex #0076C0

ISEAL Grey
CMYK 0.0.0.40
RGB 176.177.179
Hex #A6A8AA

ISEAL White
CMYK 0.0.0.0
RGB 255.255.255
Hex #FFFFFF

ISEAL Black
CMYK 0.0.0.100
RGB 0.0.0
Hex #000000

ISEAL Orange
CMYK 0.46.100.0
RGB 223.155.24
Hex #F99B1C

ISEAL Forest Green
CMYK 60.10.100.0
RGB 137.168.52
Hex #76B043

ISEAL Red
CMYK 0.94.78.0
RGB 196.41.55
Hex #EE333F

ISEAL Purple
CMYK 50.80.0.15
RGB 116.68.129
Hex #7D478D

“ Coming into compliance 
with ISEAL’s Impacts 
Code allows us to 
understand what we 
do well but also where 
we need to improve 
and close the adaptive 
management loop with 
insights we generate 
through our monitoring 
activities. ” 

ISEAL Member6 

 

ISEAL membership is a 
commitment to meeting the 
base requirements set out in our 
Codes of Good Practice  
and to continuous improvement 
through evaluation, peer learning  
and innovation

Standards system are structured to deliver quality 
outcomes. In particular, standards are set at a 
performance level that results in measurable progress, 
with regular compliance assessments. 

Continuous improvement with robust monitoring and 
evaluation supports an understanding of what practices 
are working, which enables refinement of those practices 
to improve the effectiveness over time.

RIGOUR AND CONTINUOUS IMPROVEMENT
ISEAL members consistently improve the rigour of their systems as part of their compliance 
with ISEAL’s three Codes. 

RIGOUR & CONTINUOUS 
IMPROVEMENT

ISEAL members 
made verified 
improvements to 
their standard-
setting practices 
since August 2011

17

12

ISEAL members made verified 
improvements to their assurance 
practices since August 2016

11 

more likely to have  
certification costs 
shared between producers, 
supply chain actors and 
standards systems 

INTERNAL 
ANALYSIS 
OF ISEAL’S 
COMPLIANCE 
PROGRAMME 
INDICATES:5 

ISEAL members  
made verified 
improvements to 
their monitoring & 
evaluation practices 
since March 2014 

https://www.isealalliance.org/infographic/iseals-credibility-principles
https://www.isealalliance.org/our-work/defining-credibility/codes-of-good-practice/standard-setting-code
https://www.isealalliance.org/our-work/defining-credibility/codes-of-good-practice/assurance-code/assurance-code-revision
https://www.isealalliance.org/our-work/defining-credibility/codes-of-good-practice/impacts-code
https://www.isealalliance.org/

